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INTRODUCTION 

Welcome to the first Newsletter of the Patient Participation Group (PPG). 
We hope you find this helpful and wanting to get involved in our work. 
We aim to produce regular editions so keep a look out for our next news 
and let us know what you would like to see included.  

What is a Patient Participation Group? 
The PPG is a voluntary body composed of about 12 patients from the Long 
Bennington Medical Centre who are involved in making sure the surgery 
provides the services its patients’ need.  Meet us at the Flu Clinics. 

The Care Quality Commission (CQC) has 
rated the quality of care provided by the 

Long Bennington Medical Centre as ‘Good’ 
following a recent inspection 

SEASONAL FLU CLINICS 2016 

The Medical Centre will be having Saturday morning flu clinics again this 

year on the following dates: 

Saturday 24th September 2016 

Saturday 15th October 2016 

Unfortunately, the flu vaccine isn't available to everyone, even if you have 

had it before. To find out if you are eligible to have a flu vaccination free 

on the NHS please click here:  

http://www.nhs.uk/Conditions/vaccinations/Pages/who-should-have-flu-vaccine.aspx 

        To book your flu jab please contact the surgery on 01400 281220 
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 IMPROVEMENTS WITH THE DISPENSARY SERVICES 

You should have noticed a significant improvement in the dispensary 
services recently due to: 

 The employment of 2 new dispensers, to replace staff who had 
recently retired;  

 Weekend working by staff in order to clear any backlog and 
enable patients to collect their prescriptions after 2 working days, 
3 working days for collection of repeat medication; 

 An increase in dispensary staff hours.  
The surgery will be moving to an integrated computerised stock control 
system next month and they hope this will further improve things for 
both patients and staff, who have been working hard to recover from the 
system changes 3 months ago. 

One of the main issues we have encountered since they moved to 
SystmOne is the unexpected increase in telephone message for 
medication requests.  This takes a significant amount of time for staff to 
process so they encourage patients, with access to the internet, to 
register for SystmOnline. If you haven't registered already, you are 
strongly encouraged to do so.  All you just need to bring to the surgery is 
a form of photo ID and proof of address.   Information about SystmOnline 
and the mobile App is available in the surgery and will be available at the 
flu clinics. 

GET THE MOST FROM YOUR APPOINTMENT 

We want you to take an active part in your care and treatment.  You may find the following tips useful to get the full 
benefit from your appointment.  
 
Before it:  

• Work out what your main health problem is.  
• Think about or write down your most important 2 or 3 questions about it.  
• Work out what your symptoms are, what makes it worse and what makes it better  
• Ask us to give you a double appointment if you need telephone translation  
• You are welcome to take a family member or friend with you  

During it:  
• Don’t feel embarrassed to ask questions  
• Make sure you understand what’s been said  
• Check you know what any tests are for and how to find out the 

results  
• Make sure you are happy about any treatment offered and know 

what it’s for, what any problems with it might be  
• Find out how you can help yourself to get better  
• Decide with your doctor if and when you need to be seen again  
• Leaflets are usually available if you want one  
• Make sure you have had everything covered before you leave  

 
 
Your appointment is for 10 minutes.  Following this advice should help you to get the most out of that time. 

 

 Contact Us 

Patient Participation Group 
 Long Bennington Medical Centre 
 The Medical Centre  
 10 Valley Lane 
 Long Bennington 
 NG23 5FR 
 
 Email: info@lbppg.co.uk 


	introduction
	What is a Patient Participation Group?

	seasonal FLU clinics 2016
	IMPROVEMENTS WITH THE DISPENSARY SERVICES
	Get the most from your appointment

